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It is a rarity to find a speaker with both a legal and dental background 

like Olivia Wann’s! This dynamic speaker will enlighten your audience 

on what regulatory bodies are really looking for in order for you to 

achieve compliance. For over twenty years, her programs have been 

nationally recognized as being educational, fun, and containing the 

most current content to keep your attendees in the know. 

 

Olivia founded Modern Practice Solutions in the year 2000 and 

consults with practices nationwide on managing risk in a complex 

regulatory environment. She focuses on OSHA, infection control, 

HIPAA, and human resource management. She’s been a featured 

speaker at the Hinman Dental Meeting, the American Dental 

Association meeting, and numerous state association meetings as 

well as local district dental meetings. She is experienced speaker 

who can engage your audience at the platform or online. 

 

Olivia graduated from Nashville School of Law with a Doctorate in 

Jurisprudence. She also graduated magna cum laude from St. 

Joseph’s College of Maine with a Bachelor of Science in Health Care 

Administration. Olivia spent her early years as a dental office 

manager and later served as a dental software support technician for 

SoftDent. She attended Tennessee Technology Center’s dental 

assisting course and was registered as a dental assistant for many 

years. Olivia has authored several compliance manuals and has had 

numerous articles published in leading industry journals. She was 

one of the contributing authors for the ADA’s publication, Managing 

the Regulatory Environment: Best Practices. 

 

Olivia also owns and manages a law practice in Dover, Tennessee, 

The Law Office of Olivia Wann & Associates, PLLC and serves as the 

city attorney for the Town of Dover. Olivia and her husband, Kevin, 

reside in Dover, Tennessee, where they raise horses. 
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Practicing Dentistry During & 
After COVID-19 – Managing 
Compliance & Job Safety  
Now & In the Future

• Presented by Olivia Wann

• Alabama Dental Association 2021

OliviaWann.com

Disclosures

OliviaWann.com

This program does not constitute legal advice or create an attorney-client 
relationship.

Olivia Wann does not have a financial interest in the equipment or products 
discussed.

Olivia Wann is the owner of Modern Practice Solutions, LLC and maintains a law 
practice.

This material is current as of August 4, 2020. CDC guidelines, ADA 
recommendations, and Executive Orders are subject to change weekly. 

OliviaWann.comPic Shutterstock

Do you remember the dentist in FL accused of 
transmitting AIDS to six patients?
• He was infected around 1986
• Patients likely infected by mid-1988
• Dr. Acer died in 1990
• Kimberly Bergalis died of AIDS in1991
• Unresolved

• BBP Standard published in 1991

OliviaWann.com

Bloodborne Pathogens Standard
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Major 
Components 
of BBP 
Standard 

OliviaWann.com

Exposure Control Plan

Implementing Universal Precautions

Identifying and Using Engineering Controls

Identifying and Ensuring the Use of Work Practice Controls

Providing PPE

Making HBV Vaccinations Available 

Making Available Post Exposure Evaluation and Follow Up

Using Labels & Signage to Communicate Hazards

Provide Information & Training 

OSHA & Dentistry

OSHA’s Bloodborne Pathogens 
standard
• applies to occupational exposure to 

human blood & other potentially 
infectious materials

• does not apply to occupational 
exposure to respiratory secretions

OliviaW
ann.com

PPE
• Gloves
• Masks
• Protective Clothing
• Eye Protection

OliviaWann.com

SARS-CoV-2 is thought to spread between people who 
are in close contact within 6 feet through respiratory 
droplets when coughing, sneezing, or talking.

How COVID-19 Changed Us

OliviaW
ann.com
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Government published guidance
• OSHA
• CDC

Numerous changes as information came 
available 

OliviaWann.com

Federal OSHA 

Pic Shutterstock

A different battle!!!

Diameter of 10 
microns or less 
(PM10) are inhalable 
into the lungs 

Microns are small: 1 
millionth of a meter. COVID-

19 has a  diameter of 
approximately 0.06 to 1.4 

microns

Pic: Shutterstock

Recent Changes CDC  

Interim Public Health Recommendations for Fully 
Vaccinated People 5/13/21
• Fully vaccinated people no longer need to wear a mask or physically distance in any setting, except where required by federal, state, local, tribal, or territorial laws, rules, and regulations, including local business and workplace guidance
• Fully vaccinated people can refrain from testing following a known exposure unless they are residents or employees of a correctional or detention facility or a homeless shelter

Updated Healthcare Infection Prevention & Control 
Rec’s in response to COVID-19 Vaccination 4/27/21
• Fully vaccinated HCP should 

continue to wear source control 
while at work.

• However, fully vaccinated HCP could 
dine and socialize together in break 
rooms and conduct in- person 
meetings without source control or 
physical distancing.

• If unvaccinated HCP are present, 
everyone should wear source 
control and unvaccinated HCP 
should physically distance from 
others.

OliviaWann.com

DDS Can Vaccinate
• HHS has authorized dentists and other 

healthcare professionals to vaccinate 
patients nationwide  

• The Centers for Medicare & 
Medicaid Services increased the 
Medicare payment amount for 
administering the COVID-19 
vaccine, effective for vaccines 
administered on or after March 15.
According to CMS, the national 
average payment rate will increase 
from $28 to $40 for single-dose 
vaccines and approximately $45 to 
$80 for two-dose vaccines.

OliviaWann.com

Teledentistry 

OliviaWann.com
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Communication 
Posters

Post Visual Alerts

• Reception area
• Break room / lounge area 
• Elevators 

OliviaWann.com

How do we 
systematically 
assess all 
patients?

OliviaWann.com

Ensure patient and visitors have donned their 
own face covering or provide a surgical mask if 
supplies are adequate

Ask about the presence of fever and other 
COVID-19 symptoms

Actively take the patient’s temperature

Temperature greater than 100.0 F or subjective 
fever (revised 8/4/20)

CDC: Patient Management               

• Screen everyone entering the 
facility

• Inquire if they’ve been asked 
to quarantine due to exposure

• Document absence of COVID 
symptoms

• Take and record temp (>100.0)

FDA Approved

OliviaWann.com

If Patient is Suspected or 
Confirmed to Have COVID-19
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Source Control Measures
• Patients & visitors wear their own cloth facemask covering

OliviaWann.com

Prepare the Reception 
Area

• Remove magazines, reading material, 
toy and other objects

• Clean and disinfect public areas 
frequently, including door handles, 
chairs and bathrooms. 

• Place chairs 6 feet apart 
• Install physical barriers at reception 

areas to limit close contact

OliviaWann.com

Optimize Use of 
Engineering Controls

1. Ventilation system maintenance
2. HVAC professional visit

- air flow patterns 
- increase filtration

3. UVGI adjunct to:
- higher ventilation  
- air cleaning rates

4. Physical barriers between patient chairs
• Floor-to-ceiling

Photo courtesy of Zipwall

OliviaWann.com

Maintain confidentiality 

ADA’s Screening 
Employees

OliviaWann.com

What happens if we are potentially exposed to 
COVID-19?

OliviaWann.com

Exposure PPE Used Work Restrictions

HCP who had prolonged close 
contact with a patient, visitor, or 
HCP with confirmed COVID-19

• HCP  not wearing a respirator or 
facemask

• HCP not wearing eye protection if the 
person with COVID-19 was not 
wearing a cloth face covering or 
facemask

• HCP not wearing all recommended 
PPE (i.e., gown, gloves, eye 
protection, respirator) while 
performing an aerosol-generating 
procedure

• Exclude from work 14 days after last 
exposure

• Advise HCP to monitor themselves for 
fever or COVID-19 symptoms

• Any HCP who develop fever or 
symptoms should immediately 
contact their established point of 
contact to arrange for medical eval 
and testing

Fully vaccinated team 
members do not get 
tested or quarantine

Options to Reduce 
Quarantine

FOR THOSE NOT VACCINATED:
CDC recommends 14 days

Alternatives:
1. End after Day 10 
- without testing and
- if no symptoms reported with daily monitoring

2. End after Day 7 
- if diagnostic specimen tests negative and
- if no symptoms reported during daily monitoring

Specimen may be collected and tested within 48 hours 
before the time of planned quarantine discontinuance

Continued monitoring through Day 14

OliviaWann.com
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COVID-19 Vaccine
FDA granted Emergency Use Authorizations (EUA) 
-for three COVID-19 vaccines 
- shown to be safe and effective as determined by data from 

- manufacturers 
- findings from large clinical trials.  

Discuss this information with your team and encourage vaccination.  

Facts Sheets:
Pfizer-BioNTech COVID-19 Vaccine 
https://www.fda.gov/media/144414/download
Moderna COVID-19 Vaccine
https://www.fda.gov/media/144638/download
Janssen COVID-19 Vaccine
https://www.fda.gov/media/146305/download

Reasons Why 
Employees 
Won’t Get 
Vaccinated

• Concerned about side effects 69%
• Wait & see if it’s safe – get later 58%
• Don’t trust the vaccines 41%
• Don’t know if vaccine will work 32%
• Don’t trust the government 25%

Source: SHRM

OliviaWann.com

American Rescue Plan 
Tax Credits Available

• Small employers (less than 500 EEs) to provide 
paid leave to employees receiving COVID-19 
vaccines

• The ARP tax credits are available to eligible 
employers that pay sick and family leave for leave 
from April 1, 2021, through Sept. 30, 2021.

• ARP allows to claim refundable tax credits that 
reimburse them for the cost of providing paid sick 
and family leave to their employees due to 
COVID-19, including leave taken by employees to 
receive or recover from COVID-19 vaccinations. 
Self-employed individuals are eligible for similar 
tax credits.

OliviaWann.com

Refusing Vaccine? Think about this:

Not Vaccinated?
Updated Healthcare Infection Prevention 
& Control Rec’s in response to COVID-19 
Vaccination 4/27/21
• Fully vaccinated HCP should continue to 

wear source control while at work.
• However, fully vaccinated HCP could 

dine and socialize together in break 
rooms and conduct in- person meetings 
without source control or physical 
distancing.

• If unvaccinated HCP are present, 
everyone should wear source control 
and unvaccinated HCP should physically 
distance from others.

OliviaWann.com

CDC’s Universal 
Use of PPE

OliviaWann.com

OSHA’S Guidance:

Includes PPE 
Ensembles
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OliviaWann.com

CDC’s Universal Use of PPE  -Note Difference

No to Minimal Community Transmission  
& If COVID not suspected
Standard Precautions

1. Surgical mask
2. Eye protection (goggles or face 

shield)
3. Gown or protective clothing
4. Gloves

Moderate to Substantial Community 
Transmission
During aerosol generating 
procedures, wear:
a. N95 respirator 
b. Or N95 equivalent 
c. Or higher level of protection 
such as other disposable filtering 
facepiece respirators, PAPRs, or 
elastomeric respirators

OliviaWann.com

Aerosol Generating 
Procedures

• Using dental turbines
• Micro-motor handpieces
• Ultrasonic scalers
• Air-water syringes
• Other procedures that generate aerosol 

Donning & Doffing PPE

Before entering patient room / care area:
1. Perform hand hygiene
2. Clean gown or protective clothing
3. Surgical mask or respirator 
4. Eye protection 
5. Clean gloves

After completion of dental care:
1. Remove gloves
2. Remove gown / protective clothing –

discard disposable gowns after each use / 
launder cloth gowns after each use

3. Exit patient room / care area
4. Hand hygiene 
5. Remove eye protection –

clean/disinfect
6. Remove mask / respirator
7. Perform hand hygiene 

PPE Optimization
Currently there is not a shortage of PPE. Must 

understand current PPE inventory & supply chain. 
Maintain log of efforts when there are shortages.

OliviaWann.com

Hand Hygiene

Practice strict adherence!
 Before & after all patient contact
 After contact with potentially infectious material
 Before putting on and after removing PPE

Alcohol-based hand rub with 60 – 95% alcohol 
or 
wash with soap and water @ least 20 seconds 
*If visibly soiled, use soap and water before hand rub

OliviaWann.com
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Optimize the Use of Engineering Controls

OliviaWann.com

Air Management

When 
-engineering
-work practice
-administrative 
controls are not sufficient...

PPE must be provided and 
used properly 

Pic: OSHA

OliviaW
ann.com

Hazard Assessment

OliviaWann.com

How do we manage 
aerosols?

• Source Control
• Ventilation 
• Air Cleaning 

It’s a combined approach

OliviaWann.com

HEPA Air Filter

• Pleated mechanical air filter
• High efficiency particulate air filter 
• Theoretically remove at least 99.97% 

dust, pollen, mold, bacteria, and any 
airborne particles with a size of 0.3 
microns

• Minimum Efficiency Reporting Values or 
MERVS report a filter’s ability to 
capture larger particles between 0.3 
and 10 microns 

OliviaWann.com

Portable HEPA 
Air Filtration-

OliviaWann.comPhoto: CDC
Photo: http://purealizer.com/

Near the patient chair
Not behind the dental workers
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Ionization Systems        
Pristine Air Technologies 

• Positioned over the head of the dental 
chair and collectors are over the feet

• Ions are maximized over the patient’s 
head and around staff

• Contaminates are drawn away from 
people to the overhead collectors

OliviaWann.com

Negative Pressure Rooms

• Air pressure inside the room is lower than 
the air pressure outside the room

• Air is pumped out of the treatment area 
creating a negatively pressured space. 

Ventilation & HVAC 
Recommendations
CDC  

• Properly maintain ventilation systems.
• Ventilation systems that provide air movement 

from a clean to contaminated flow direction 
should be installed and properly maintained. 

• Providing supply air only in the receptionist area 
with return air louvers positioned in the waiting 
area will help to achieve this effect.

• Consult a HVAC professional to investigate 
increasing filtration efficiency to the highest level 
compatible with the HVAC system without 
significant deviation from designed airflow.

• Consult a HVAC professional to investigate the 
ability to safely increase the percentage of outdoor 
air supplied through the HVAC system.

OliviaWann.com

CDC: Engineering Controls        June 2020

• Limit the use of demand-controlled 
ventilation

• (triggered by temperature setpoint and/or by 
occupancy controls) during occupied hours 
and when feasible, up to 2 hours post 
occupancy to assure that ventilation does not 
automatically change. 

•

OliviaWann.com
Pic: Honeywell

Patient Volume

Account for time required 
to clean and disinfect 
operatories between 
patients when calculating 
your daily patient volume

OliviaWann.com

Pic: Medisoft

Encourage Physical 
Distancing

• Scheduling to minimize # in 
reception room

• Limiting to essential visitors
• Arranging seating in reception = at 

least 6 ft apart

49 50
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Airguard
OliviaWann.com

Airguard
OliviaWann.com

ADS Extraoral Dental Suction

Pic: MPS

Single Use Aerosol Evacuator TipSingle Use Aerosol Evacuator Tip

Image: Henry Schein DentalImage: Henry Schein Dental
OliviaWann.com

Pic Shutterstock

Dental Aerosols 
Ultrasonic Scaler

• “Splatter when mixed with saliva 
and plaque of the patients causes 
the aerosol to be highly 
infectious…..Aerosols and 
splatters produced during dental 
procedures have the potential to 
spread infection to dental 
personnel”

• Aerosol, a health hazard during ultrasonic 
scaling: A clinico-microbiological study  2016

OliviaWann.com
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Air / Water Syringe 

OliviaWann.com

Rubber dams greatly reduce aerosols

Preprocedural 
Mouth Rinse

May reduce the level of oral microorganisms in 
aerosols and spatter generated during procedure

OliviaWann.com

Surgical mask 
harbors 
hazardous 
microorganisms 

• Study published 2020 
• Journal of Family Medicine 

and Primary Care
• Conducted with 240 used 

masks and 130 dental 
personnel 

• 66.9% wear their masks 
while chairside

• 33% wear masks all the 
time

• 19.2% store in their 
pockets

• 85.3% knew that masks 
can cause cross 
contamination when 
touched 

•

OliviaWann.com

Results of mask study:

• All bacterial and fungal species 
were identified in samples 

• Bacterial species was 
predominated by Staphylococci 
species 26.35%

• Pseudomonas 17.82%

• Streptococci 15.50% 
• Aspergillus fungal species 6.97%

OliviaWann.com

Common Oral 
Bacteria and 
Infections
• Oral cavity consists of different 

microorganisms 
• Include viruses, fungi, and bacteria 
• Aerosols harbor risks for common 

cold, sinusitis, pharyngitis, 
pneumonia, TB, SARS, influenza 
and swine flu

• Flu and coronaviruses spread 
through aerosols, droplets or 
direct contact with the respiratory 
fluids of an infected person

OliviaWann.com
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Remember Measles?

OliviaW
ann.com

Severe 
Complications 
in Children & 
Adults

OliviaWann.com

Hospitalization. About 1 in 5 unvaccinated people in the US who get 
measles are hospitalized.

Pneumonia. As many as 1 out of every 20 children with measles gets 
pneumonia, the most common cause of death from measles in 
young children.

Encephalitis. About 1 out of every 1,000 who get measles will 
develop encephalitis (swelling of the brain) that can lead to 
convulsions and leave the child deaf or with intellectual disability.

Death. Nearly 1 to 3 of every 1,000 children who become infected 
with measles will die from respiratory and neurologic complications. 

Complications During Pregnancy. Measles may cause pregnant 
women who have not had the MMR vaccine to give birth 
prematurely or have a low-birth-weight baby.

Zyris Isolite
Mouthpiece

Maxima Pro 2AR High 
Speed Air Driven 
Handpiece – reduces 
emission of airborne 
particles by an average 
of >90%

Photo Henry Schein

How 
Reception 
Rooms are 
Designed

OliviaWann.com

Lower density 

Distance between seats 

Hand hygiene supplies available 

Self check in 

No magazines

What 
about open 
bays?

OliviaWann.com

We went to open or semi open bay designs 
from the previous antiquated closed rooms

With COVID, closed rooms were preferred

Space divisions should be considered

Portable dividers

“Pony” walls or partial-height walls

67 68
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Open Bays? 

• Temp solution
• Photo courtesy of Zipwall

OliviaWann.com

Environmental 
Infection Control
• COVID-19 lives for hours - days on 

surfaces
•

OliviaWann.com

Environmental 
Infection Control
• Pre Clean before applying EPA-

registered, hospital-grade disinfectant
• Refer to List N on EPA website that have 

EPA’s emerging viral pathogens program 
for use against SARS-CoV-2

OliviaWann.com

Does our 
disinfectant 
kill SARS-
CoV-2?

Metrex products on EPA’s List N:
CaviWipes CaviWipes 1       CaviWipes Bleach
CaviCide CaviCide 1           CaviCide Bleach

OliviaWann.com https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

Disinfectants can qualify for inclusion on List N three ways:
1) Product tested against SARS-CoV-2
2) Product demonstrated efficacy against different 

coronavirus similar to COVID-19
3) Product demonstrated efficacy against pathogen that is 

harder to kill than COVID-19

PD Care 
Product Label 
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Contact Time

• Satisfy the contact time

Making Your Own 
Wipes???

• May not actually save $$
• Time consuming
• Requires separate materials
• Cotton can deactivate the 

active ingredient 
• Shelf life 
• Unused solution requires 

disposal

After patient is 
dismissed:
• Don the appropriate PPE, including utility gloves

• Dispose of disposable items in the proper receptacles
• Needles, disposable sharps in the sharps container
• Paper items in the trash receptacle 
• Pharmaceutical waste – state & local regulations
• Items saturated with blood or OPIM capable of releasing it – biohazardous 

waste

• Transfer instruments in a container to the sterilization area
• Transfer container must have a biohazardous waste symbol
• NOTE: If you are wearing utility gloves, be sure to decontaminate 

between uses

Spray-Wipe-
Spray 

or

Wipe-
Discard-Wipe

• Both techniques refer to the two-step procedure used 
to clean and disinfect environmental surfaces. 

• If using liquid disinfectant, the user would spray the 
surface with the disinfectant and wipe it using a 
disposable towel to clean the surface (“spray-wipe”), 
followed by another “spray” to disinfect the surface. 

• When using disposable disinfectant wipes, the 
process is described as wipe-discard-wipe because the 
user uses one wipe to clean the surface, discards the 
wipe, and uses a second wipe to disinfect the surface.

• Disinfectant products should not be used as cleaners 
unless the label indicates the product is suitable for 
such use. The Centers for Disease Control and 
Prevention recommends following manufacturer 
recommendations for use (e.g., amount, dilution, 
contact time, safe use, disposal). -CDC

Step-by-Step Surface 
Disinfection:   PPE
• PPE - OSHA will review the product label and 

compare to what you are using
• Always review product label & IFU
• Don utility gloves (or the gloves recommended by 

manufacturer), mask, protective eyewear, and 
protective clothing 
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Using Pre-
Moistened 
Towelettes?

Wiping should never be carried out in a circular motion as 
this causes the wipe in its dirtiest state to be passed over an 
area that has just been cleaned.  

Wiping should be carried out from the cleanest area to the 
dirtiest, most critical to least critical. This will usually be from 
top to bottom, from back to front, from driest to wettest. 

Use a systematic approach to avoid missing areas in the tx 
room

• Left to right, or clockwise
• Top to bottom 
• Linear not circular 

Disinfectant Spray & 
Paper Towels
• Clean the surface 
• Spray the surface with a cleaning agent

• Stream

• Vigorously wipe with paper towels
• When cleaning large areas or multiple surfaces, 

use several towels to prevent cross contamination 

Touch 
Surfaces
• All touch surfaces must be 

disinfected unless surface barriers 
were in use

• Replace surface barriers after each 
patient

• Note: Surface barriers requires less 
work & time than surface 
disinfection and are a must for 
surfaces that cannot be disinfected 
such as switches

Using Wipes? • Wipe a premoistened 
cleaner-disinfectant 
towelette over the surface 

• Check the product label to 
ensure it has cleaning 
properties 

• Follow label instructions
• Wipes may only cover 3 

square feet 

After cleaning… • Disinfect the surface
• Spray the disinfect or use 

wipe
• Let the surface remain moist 

for contact time
• Wipe the surface dry if it is 

still wet when ready for your 
patient

• Ensure the canister of wipes 
is closed to avoid 
evaporation 

• Replace surface barriers

Limited 
Supply of 
Wipes?

OliviaWann.com

Limitations on orders due to pandemic

Alternative to CaviCide wipes is CaviCide solution

Do not use pre-soaked cotton wipes

• Cotton irreversibly absorbs the quaternary ammonia chloride active ingredient, 
binding it to the fibers and preventing it from killing the microorganisms on the 
service

• Use paper towels or synthetic towels

3 Dispensing Options –stream minimizes aerosolization of 
chemical 

Do not mix with water

*Order: Top to bottom, clean to dirty, clockwise or counter-
clockwise through the room

85 86
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Quick Pass 
Self Test

PPE

OliviaWann.com

When 
-engineering
-work practice
-administrative 
controls are not 
sufficient...

PPE must be provided 
and used properly 

Pic: OSHA

OliviaWann.com

Crosstex

OliviaWann.com

Pandemic and OSHA

Start of the Pandemic 
through 12/31/2020 …
$3.9 Million in violations

OliviaWann.com
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OSHA 
Proposed 
Penalties  

Failure to:
• implement written 

respiratory 
protection program 

• provide 
• medical evaluation
• respirator fit test 
• training, etc.

• Georgetown Dental in 
Massachusetts

• Violated respiratory 
protection and other 
standards 

• Proposed penalties $9,500

• Connecticut Dental Groups 
$3,932

• Aspen Dental Associates of 
NEPA $7,374

Source: 
https://www.osha.gov/news/ne
wsreleases/national/01082021

OliviaWann.com

OliviaW
ann.com

COVID-19 “The employer shall identify and evaluate the 
respiratory hazard(s) in the workplace” - OSHA

Complaints about seeing 
COVID patients?

• Procedures for handling COVID patients 
• ones you suspect might have COVID and 
• those who have confirmed COVID

• Documentation of engineering controls in place
• Health screening procedures for patients & employees
• PPE required
• Donning & doffing PPE

Emergency Dental Care Necessary?

COVID patient
• Follow CDC’s Interim Infection Prevention and Control 

recommendations for Healthcare Personnel During the Coronavirus 
Disease 2019 (COVID-19) Pandemic

• Place in individual room with closed door
• Use a NIOSH- approved N95, gown, gloves, and eye protection
• Avoid aerosol generating procedures 

OliviaWann.com

Maintain Training 
Records

• Complete the roster
• Include training on hazardous chemicals:

• high-level disinfectant
• nitrous oxide
• surface disinfectant, etc

• Specify product names on roster
• Store in OSHA Manual or with your training 

records

Modern Practice Solutions, LLC
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Keep your Receipts!

• PPE
• Hand Sanitizer & Soap
• EPA-registered Disinfectant 

Potential for Exposure 
to SARS-CoV-2

*Transmission not limited to Direct 
Patient Care Interactions

Can occur through unprotected 
exposures: 
• to asymptomatic and pre-

symptomatic co-workers in break 
rooms 

• or co-workers or visitors in 
common areas

CDC: Administrative & Work Practice Controls    

1. Only set up instruments for 1 patient – all other supplies in covered storage
2. Prioritize minimally invasive / atraumatic restorative techniques (hand instruments)
3. Avoid aerosol-generating procedures whenever possible

- dental handpieces  
- air/water syringe 
- ultrasonic scalers 

4. If aerosol-generating procedures are necessary, use 
- Four - handed dentistry
- high evacuation suction
- dental dams

5. Implement a pre-procedural mouth rinse  (PPMR)

OliviaWann.com

Does wearing a 
respirator trigger 

additional 
compliance?

N95
• Training
• Written Policy
• Medical Evaluation
• Fit Testing 

A. Only NIOSH certified 
B. Initial vs annual

- Temp Suspend Annual
- OSHA Temporary Enforcement Guidance

• User Seal Check                            Image: CrossTex Isolator Plus

*KN95 is a respirator
- requires fit testing  
- only used when N95 supplies unavailable

https://www.cdc.gov/niosh/npptl/pdfs/UnderstandDifferenceInfographic-508.pdf

Approved Respirator Models
https://www.cdc.gov/niosh/npptl/topics/respirators/disp_part/

Photo: 3M

N95 Filters @ least 95% airborne particles

Surgical 
N95

NIOSH approved N95 and cleared by FDA as a 
surgical mask

N99 Filters @ least 99% airborne particles. Not 
resistant to oil

N100 Filters @ least 99.97% airborne particles. Not 
resistant to oil

R95 Filters @least 95% of airborne particles. 
Somewhat resistant to oil

P95 Filters @ least 95% of airborne particles. Strongly 
resistant to oil

P99 Filters at least 99% of airborne particles. Strongly 
resistant to oil

P100 Filters @ least 99.97 of airborne particles. Strongly 
resistant to oil
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PAPR

• During extended procedures 
in which aerosols or other 
splashes/sprays of water, 
saliva, or other body fluids 
could cause moisture to 
collect in/on a filtering 
facepiece respirator, use a 
R95,P95 or better filtering 
facepiece; elastomeric 
respirator with an 
appropriate cartridge or 
powered air-purifying 
respirator (PAPR)

• No fit testing on loose fitting 
as pictured here

• Could contaminate sterile 
fields

• Photo 3M

OliviaWann.com https://www.cdc.gov/niosh/npptl/topics/respirators/disp_part/

How to Recognize Counterfeit Masks

CDC
• No markings at all on the filtering facepiece 

respirator
• No approval (TC) # on filtering facepiece 

respirator or headband
• NIOSH spelled incorrectly
• Presence of decorative fabric or other 

decorative add-ons
• Filtering facepiece respirator has ear loops 

instead of headbands
• Claims for the approval for children (NIOSH 

does not approve any type of respiratory 
protection for children)

ADA
3Rd Party Marketplace Red Flags:
• Use of terms like “legitimate” and “genuine”
• Customer feedback that seems suspicious
• Inconsistency in the type of products sold 
• Prices that are too good to be true
• During times of shortage, claiming “unlimited stock”

Website Tip Offs: 
• Primary email contact uses a free email service
• Presence of typos, bad grammar, and other errors

OliviaWann.com

What is a Medical Evaluation?

Determines the employee’s ability to wear a respirator 

• while working 
• before wearing a respirator 
Assures that employee is physically and psychologically able to 
perform work while wearing respirator 
Occurs with

• Professional licensed health care provider 
• Online or onsite
Sample questions: 

• Emphysema                                                    
• Shortness of breath
• Heart attack
• Stroke
• Heart failure 

OliviaWann.com

Is the 
Employee 
Cleared or 
Referred for 
Physical 
Exam?

OliviaWann.com

Special Notes on Medical Evaluations

OliviaWann.com

QUESTIONNAIRE 
CONFIDENTIAL TO THE 

EMPLOYEE AND EVALUATOR

IF PAPER FORM, PLACE IN 
SEALED ENVELOPE

PRACTICE WILL RECEIVE 
WRITTEN 

RECOMMENDATION

STORE IN CONFIDENTIAL 
EMPLOYEE MEDICAL 

RECORD

RETAIN 30 YEARS PAST THE 
FINAL EMPLOYMENT DATE
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Fit Testing 

OliviaWann.com

INITIAL FIT TEST AFTER THE MEDICAL 
EVALUATION AND BEFORE WEARING 

A RESPIRATOR 

ANNUAL (TEMPORARILY SUSPENDED 
BY OSHA)

PERFORMED BY QUALIFIED 
INDIVIDUAL

Two Types of Fit Testing

Qualitative Fit Testing
• Pass/fail method uses sense of 

taste or smell or reaction to an 
irritant to detect leakage

• Four accepted by OSHA
• Isoamyl acetate 
• Saccharin 
• Bitrex
• Irritant smoke

Quantitative Fit Testing
• Generated aerosol
• Ambient aerosol 
• Controlled pressure

www.youtube.com/watch?v=-zRD2GKUkBs

OliviaWann.com

Wear 
goggles, 
glasses, 
cap for test

OliviaWann.com

Fit Testing

What is a User Seal Check?

• Employee must perform a user seal 
check to ensure that an adequate 
seal is achieved each time the 
respirator is put on.

• Either the positive and negative 
pressure checks or the respirator 
manufacturer's recommended user 
seal check method shall be used.

• User seal checks are not 
substitutes for qualitative or 
quantitative fit tests.

OliviaWann.com

www.youtube.com/watch?v=pGXiUyAoEd8

Facial 
Hairstyles & 
Respirators

https://www.cdc.gov/niosh/npptl/pdfs/FacialHairWmask11282017-508.pdf
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Disinfection

OliviaWann.com

CaviCide & CaviWipes Efficacy RE Coronavirus

• CaviCide, which is the solution used to impregnate CaviWipes, has an EPA-
registered label claim against Human Coronavirus.

• Metrex has recently performed an efficacy study on CaviWipes against the 
SARS-CoV (SARS-associated Human Coronavirus) in a third-party test lab. 
According to the study report, the study results passed the Viricidal Hard 
Surface Efficacy Test by exceeding a 3-log/ 99.9% reduction of the virus. 
However, this study result has not yet been reviewed or approved by the 
US EPA. CaviWipes does not have an Emerging Viral Pathogen claim, nor a 
labelling claim against Human Coronavirus.

OliviaWann.com

Use and limitations 
of engineering 
controls, work 
practices and PPE

Pic: OSHA

OliviaW
ann.com

Types, Use, Location, Removal, 
Handling, Decontamination 
and Disposal of PPE

• OSHA prohibits employees from taking 
contaminated laundry home 

OliviaWann.com

Hand Hygiene 

Alcohol-based hand sanitizers 
• most effective products for reducing the number of germs on the 

hands of healthcare providers
• preferred method for cleaning hands in most clinical situations

Wash your hands with soap and water: 
• When visibly dirty
• Before eating
• After using restroom

How COVID Has 
Changed Dental 

Office Design

OliviaWann.com

121 122

123 124

125 126



6/2/2021

22

OliviaWann.com

Grade of materials for chairs

OliviaWann.com

CDC discourages any items that are touched and cannot be disinfected 

OliviaWann.com

Walls

• Washable paint
• Vinyl covering

• Vinyl protects walls from scratches 
and dings, hides imperfections and is 
easily wiped down

Sneeze guards – plastic barriers 

Photo:https://archplastics.com/acrylic-barriers/ 

How chairs are arranged:

The Old The New

OliviaWann.com
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Open concept or closed 
treatment room?

• Open bays – maximizes space and 
efficiency 

• Consider precautions
• Closed rooms ideal during pandemic

OliviaWann.com

Air Flow

OliviaWann.com

Caution

OliviaWann.com

Create donning / doffing & cleaning PPE areas

OliviaWann.com

Break Room Area

OliviaWann.com

Sterilization Area

OliviaWann.com

133 134

135 136

137 138



6/2/2021

24

Post Pandemic Psychological Effects

OliviaWann.com

What services do you 
need to get you in 

compliance?

Updated Guidance

• Medical evaluations

• Fit Testing

• “Train the Trainer”

Updated Documentation
• COVID-19 Policy

• Chemical Inventory

• Work Exposure Control Plan
OliviaWann.com

Maintain Training 
Records

• Complete the roster
• Include training on hazardous chemicals:

• high-level disinfectant
• nitrous oxide
• surface disinfectant, etc

• Specify product names on roster
• Store in OSHA Manual or with your training 

records

Modern Practice Solutions, LLC

Thank you for attending!

Do you love safety? 

Are you the new safety coordinator? 

Attend an Advanced OSHA Course!

6 CEUs

Virtual              March 26th next class 
Olivia@oliviawann.com
Dental Compliance TN.com or Olivia Wann.com  
(931) 232-7738
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